TERMS & CONDITIONS

BravoEd DDS
END USER LICENSE AGREEMENT
BravoEd Inc. provides a dental event and peer-to-peer Q&A posting platform through our website BravoEd.com
(the ‘Site’) and our application BravoEd DDS for mobile devices—iPhones, iPads and Android devices (the ‘App’)
and provides access to collective content (the ‘Content’) through the Site and App (the ‘Services’).

By downloading and using the BravoEd DDS application (the “App”) as a member and by clicking on the “Agree”
or “I Accept” buttons for any submissions, or accessing or using the Site, Services, or App you acknowledge and
agree to the provisions of the Terms & Conditions and affirm that the Privacy Policy forms a part of these Terms.
Please carefully read the Terms & Conditions and Privacy Policy herein.

This is the legal agreement between You and BravoEd Inc. only and the App is licensed, not sold, to You for use
only under the terms of this Agreement.

1.

Scope of License. Subject to your compliance with the terms and conditions of this Agreement, BravoEd
grants You a personal, non-transferable, royalty-free, revocable, non-exclusive limited right and license
(“license”) to install and use the App on a mobile device (“Device”). The terms of this Agreement will
govern any upgrades and new versions (“Updates”) provided by BravoEd that replace and/or
supplement the original App, unless such Update is accompanied by a separate license agreement, in
which case the terms of that license agreement will govern. You will not use, copy, adapt, modify,
distribute, license, sell, transfer, publicly display, publicly perform, transmit, stream, broadcast or otherwise
exploit the Site, Services, App or Collective Content, except as expressly permitted in these Terms or
expressly permitted by applicable copyright laws. No licenses or rights are granted to you by implication
or otherwise under any intellectual property rights owned or controlled by BravoEd Inc. or its licensors,
except for the licenses and rights expressly granted in these Terms.

2.

User Content License. BravoEd may, in our sole discretion, permit Registered Users to upload, submit, or
transmit Registered User Content. By making available any Registered User Content on or through the Site,
Services, or App, you hereby grant to BravoEd Inc. a worldwide, irrevocable, perpetual, non-exclusive,
transferable, royalty-free license, with the right to sublicense (through several tiers), to use, reproduce,
view, communicate to the public by any means, print, copy (whether onto hard disk or other media), edit,
translate, perform and display (publicly or otherwise), distribute, redistribute, modify, adapt, make, sell,
offer to sell, transmit, license, transfer, stream, broadcast, create derivative works from, and otherwise use
and exploit such Registered User Content only on, through or by means of the Site, Services or App or by
sublicense to partner or affiliate publications. BravoEd Inc. does not claim any ownership rights in any
Registered User Content and nothing in these Terms will be deemed to restrict any rights that you may
have to use and exploit any Registered User Content.
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3.

Trade-marks. BravoEd and Marker Design used in the App and on the Site are the trade-marks of BravoEd
Inc. You are not granted any right or license to use the trade-marks under this agreement.

4.

Consent to the Collection and Use of Technical Data. You agree that BravoEd may collect and use
technical data, including but not limited to Your IP address and technical information about Your Device,
operating system and browser, to improve Your user experience and facilitate the provision of software
updates, product support and other services to You (if any) related to the App. BravoEd may use this
information, as long as it is in a form that does not personally identify You, to improve its products.

5.

Registration. To register, you must provide a username, your email address, and password specified in the
registration form (“Registration Data”) and have the option to enter your Title, Location and Your Picture in
Account Settings. You represent and warrant: (i) the Registration Data that you provide about yourself is
true, accurate, current, and complete; (ii) you are at least 18 years of age; and (iii) you will maintain and
promptly update the Registration Data to keep it at all times true, accurate, current, and complete. You
authorize BravoEd Inc, in its sole discretion to confirm the truthfulness and accuracy of the Registration
Data. If you provide any information that is untrue, inaccurate, not current or incomplete, or if BravoEd Inc.
has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete,
BravoEd Inc. has the right to suspend or terminate your Account and refuse any and all current or future
use of the Services. By using the Services, you represent and warrant that you have the right, authority,
and capacity to agree to and abide by these Terms and that you are not prohibited from using the
Services. You understand that your use of the Services may involve or require the transmission of significant
amounts of data. You are solely responsible for all data charges that may be charged by your wireless
carrier or internet service provider or that may otherwise arise from your use of the Services. You
understand and agree that the Services may include certain communications from BravoEd Inc. and
affiliates, such as notifications to voluntarily provide comments and feedback on user questions posted to
the App or service announcements and administrative messages, and that while these communications
are considered part of BravoEd DDS membership, you will be able to opt out of receiving them. However,
you will not be able to opt out of any announcements and messages related to the implementation of
BravoEd’s Privacy Policy and your obligations thereunder with regard to your Registered User Content.

6.

Consent to Collection and Use of Information. You agree that if You submit an event or question using the
App or Site, BravoEd will collect and use Your account information solely for the purposes of allowing You
to upload information to BravoEd for review and posting using this App. This information will be handled by
BravoEd in accordance with BravoEd’s Privacy Policy. You acknowledge that it is Your responsibility to
maintain the security of Your device.

7.

Subscription or usage fees. BravoEd Inc. does not currently charge fees for the use of the Services.
However, you acknowledge and agree that BravoEd Inc. reserves the right, in its sole discretion, to charge
you for and collect fees from you for the use of the Services and to send and receive communications.
BravoEd Inc. will provide notice of any fee collection via the Services prior to implementing such a fee,
and you will have a choice at that time to continue to use the Services or not. If you choose not to pay,
BravoEd Inc. reserves the right to immediately terminate your access to the Services.

8.

Termination. The license is effective until terminated by You or BravoEd. You may terminate this license at
any time by deleting the App from Your Device. Your rights under this license will terminate automatically
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without notice from BravoEd if You fail to comply with any term(s) of this Agreement. BravoEd may
terminate this license at any time and for any reason with or without notice to You. Upon termination of
the license, You shall cease all use of the App, and destroy all copies, full or partial.
9.

Services; Third Party Materials. The App may enable access to BravoEd services and web sites (collectively
and individually, "Services"). Use of the Services may require Internet access and that You be bound by
additional terms of service. Certain Services may display, include or make available content, data,
information, applications or materials from third parties (“Third Party Materials”) or provide links to certain
third party web sites. By using the Services, You acknowledge and agree that BravoEd is not responsible
for examining or evaluating the content, accuracy, completeness, timeliness, validity, copyright
compliance, legality, decency, quality or any other aspect of such Third Party Materials or web sites.
BravoEd does not warrant or endorse and does not assume and will not have any liability or responsibility
to You or any other person for any third-party Services, Third Party Materials or web sites, or for any other
materials, products, or services of third parties. Third Party Materials and links to other web sites are
provided solely as a convenience to You. Neither BravoEd, nor any of its content providers, guarantees
the availability, accuracy, completeness, reliability, or timeliness of the information displayed by any
Services.

10. Security. The Services are designed to require users to provide a valid, working e-mail address and
password to access and use the Site, Services, App, and Collective Content. Upon registering, you will
select a password. Your email address and the password and codes assigned to you are, collectively, your
“User Information.” You are solely responsible for (1) maintaining the strict confidentiality of your User
Information, (2) not allowing another person to use your User Information to access the Services, (3) any
and all damages or losses that may be incurred or suffered as a result of any activities that occur under
your User Information. You agree to immediately notify BravoEd Inc. in writing by email of any
unauthorized use of your User Information or any other breach of security. BravoEd Inc. is not and shall not
be liable for any harm arising from or relating to the theft of your User Information, your disclosure of your
User Information, or the use of your User Information by another person or entity. Any attempt to obtain
unauthorized access or to exceed authorized access to the Site, Services, App, or Collective Content shall
be considered a trespass and computer fraud and abuse, punishable under national, provincial, state,
and federal laws. BravoEd Inc. hereby notifies you that any or all communications with this Site can and
will be monitored, captured, and recorded and the communications may be transmitted to the
authorities as deemed necessary by BravoEd Inc. in its sole discretion and without further notice.
11. User Content Terms. All content generated by a Registered User, must comply with local, national,
provincial, state, and federal privacy legislation and best practices. Identifying information must be
removed from Registered User Content. In addition, You must refer to the Content Policy herein and you
represent and warrant that each time you submit content you have complied with the terms therein on
what identifying information should be removed from images of people.
12. Ownership of Content. BravoEd Inc. does not claim ownership of any Content that you post on or through
the Service. Instead, you hereby grant to BravoEd Inc., in perpetuity, a non-exclusive, fully paid and
royalty-free, transferable, sub-licensable (through several tiers), worldwide license to use, reproduce, view,
communicate to the public by any means, print, copy, (whether onto hard disk or other media), edit,
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translate, perform, and display (publicly or otherwise), redistribute, modify, adapt, make, sell, offer to sell,
transmit, distribute, license, transfer, stream, broadcast, create derivative works from, and otherwise use
and exploit the Content that you post on or through the Service, subject to the Service's Privacy Policy. If
you submit content to BravoEd, you are authorizing BravoEd to act as your agent to issue take-down
notices under the Digital Millennium Copyright Act (the “DMCA”) and/or any other similar legislation that
allows the submission of requests to Internet Service Providers for the purpose of removing infringing or
allegedly infringing materials. You will be responsible for monitoring and enforcing your copyright. If
BravoEd does become aware of infringement, then BravoEd, at its sole discretion, may elect to issue takedown notices under the DMCA or similar legislation.
13. User Content Warranties. You acknowledge and agree that you are solely responsible for all Registered
User Content that you make available through the Site, Services, or App. Accordingly, you represent and
warrant that: (i) you either are the sole and exclusive owner of all Registered User Content that you make
available through the Site, Services, or App or you have all rights, licenses, consents and releases that are
necessary to grant to BravoEd Inc. the rights in such Registered User Content, as contemplated under
these Terms; and (ii) neither the Registered User Content nor your posting, uploading, publication,
submission, or transmittal of the Registered User Content or BravoEd Inc.’s use of the Registered User
Content (or any portion thereof) on, through or by means of the Site, Services, or App will (a) infringe,
misappropriate, or violate a third party’s patent, copyright, trademark, trade secret, moral rights, or other
intellectual property rights, or rights of publicity or privacy, or (b) result in the violation of any applicable
law or regulation, including, but not limited to any applicable laws, rules, or regulations relating to personal
health information, personal information and privacy, the Health Insurance Portability and Accountability
Act (HIPAA), the Personal Information Protection and Electronic Documents Act (PIPEDA), the Personal
Health Information Protection Act (PHIPA), the Health Information Technology for Economic and Clinical
Health (HITECH) Act, the Data Protection Act 1998, the Protection of Personal Information Act 2013, the
Data Protection Act of 1978, and any other applicable National, Provincial, State, and Federal privacy
laws (collectively, the “Privacy Laws”) depending on your country or jurisdiction of access to the App. You
retain the sole responsibility of your individual compliance with applicable laws.
14. Patient Data and Legal Compliance. National, Provincial, State, and Federal laws, as well as ethical and
licensure requirements of your profession and health regulatory college and licensing requirements impose
obligations with respect to protection of privacy and patient confidentiality that may limit the ability of
dentists, dental healthcare providers, and persons acting on their behalf, to make use of certain
confidential patient information (“Patient Information”) and/or to transmit Patient Information to third
parties without express consent. You represent and warrant that you will, at all times, comply with all laws
directly or indirectly applicable to you that may now or hereafter govern the gathering, use, transmission,
processing, receipt, reporting, disclosure, maintenance, and storage of Patient Information, and require all
persons or entities under your direction or control to comply with such laws, including the Privacy Laws and
the Privacy Policy. You are at all times solely responsible for obtaining and maintaining all patient
consents, if applicable, and all other legally necessary consents or permissions required or advisable to
disclose, process, retrieve, transmit, and view the Patient Information that you transmit, store, or receive in
connection with the Site, Services, App, and any third-party site. BRAVOED EXPRESSLY DOES NOT ASSUME
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ANY RESPONSIBILITY FOR YOUR USE OR MISUSE OF PATIENT INFORMATION OR OTHER INFORMATION,
WHETHER INTENTIONAL OR INADVERTENT, THAT IS TRANSMITTED, MONITORED, STORED OR RECEIVED WHILE
USING THE SITE, SERVICES, APP OR COLLECTIVE CONTENT. WE RESERVE THE RIGHT TO AMEND OR DELETE
ANY COLLECTIVE CONTENT (ALONG WITH THE RIGHT TO REVOKE ANY MEMBERSHIP OR RESTRICT ACCESS TO
THE SITE, SERVICES, APP OR COLLECTIVE CONTENT) THAT WE DETERMINE IN OUR SOLE DISCRETION VIOLATES
THE ABOVE. WE FURTHER DO NOT ASSUME ANY RESPONSIBILITY TO MAKE ANY DETERMINATIONS REGARDING
YOUR SUBSEQUENT REPORTING OR NOTIFICATION OBLIGATIONS ARISING FROM ANY USE OR MISUSE OF
PATIENT INFORMATION OR OTHER INFORMATION; THESE DETERMINATIONS AND YOUR ACTIONS IN RESPONSE
TO SUCH DETERMINATIONS REMAIN YOUR SOLE RESPONSIBILITY. YOUR REPRESENTATIONS, WARRANTIES, AND
OBLIGATIONS IN THIS SECTION SURVIVE TERMINATION OF THESE TERMS.
15. NO DIAGNOSTIC SERVICE. BRAVOED DDS IS PRIMARILY AN DENTAL EDUCATION AWARENESS TOOL AND IS
NOT INTENDED TO SERVE THE FOLLOWING NEEDS: AS A DIAGNOSTIC DENTAL SERVICE; AS A
CONFIRMATORY SERVICE TO PROVIDE CERTAINTY IN DENTAL DIAGNOSIS; TO SELECT, GUIDE, OR PROMOTE
THERAPY OF DENTAL CONDITIONS; FOR USE IN HAZARDOUS OR MISSION-CRITICAL DENTAL CIRCUMSTANCES
OR FOR USES REQUIRING FAIL-SAFE PERFORMANCE; OR IN SITUATIONS WHERE FAILURE COULD LEAD TO
DEATH OR PERSONAL INJURY (COLLECTIVELY, “UNAUTHORIZED PURPOSES”). BECAUSE BRAVOED DDS HAS
NOT BEEN DESIGNED, INTENDED, OR AUTHORIZED FOR SUCH UNAUTHORIZED PURPOSES, YOU SHALL NOT USE
THE SITE, SERVICES, OR APP FOR SUCH PURPOSES OR UNDER SUCH CIRCUMSTANCES. YOU FURTHER
ACKNOWLEDGE THAT THE USE OF BRAVOED’S SITE, SERVICES, AND APP FOR SUCH UNAUTHORIZED
PURPOSES MAY CONSTITUTE A VIOLATION OF LAWS APPLICABLE TO THE PRACTICE OF DENTAL MEDICINE.
16. NO WARRANTY: YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE APP IS AT YOUR SOLE RISK
AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH
YOU. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE APP AND ANY SERVICES PERFORMED
OR PROVIDED BY THE APP ARE PROVIDED "AS IS" AND “AS AVAILABLE”, WITH ALL FAULTS AND WITHOUT
WARRANTY OF ANY KIND, AND BRAVOED HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH
RESPECT TO THE APP AND ANY SERVICES, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY
QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. BRAVOED DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR
ENJOYMENT OF THE APP, THAT THE FUNCTIONS CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED BY,
THE APP WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE APP OR SERVICES WILL BE
UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE APP OR SERVICES WILL BE CORRECTED. NO ORAL
OR WRITTEN INFORMATION GIVEN BY BRAVOED SHALL CREATE A WARRANTY. SHOULD THE APP OR SERVICES
PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON
APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY NOT
APPLY TO YOU.
17. Limitation of Liability. IN NO EVENT SHALL BRAVOED, ITS SERVICE PROVIDERS, TELECOMMUNICATIONS
CARRIERS, ANY CHANNEL PARTNERS, ANY ENTITIES THAT OPERATE OR CONTROL MOBILE APPLICATIONS,
INCLUDING WITHOUT LIMITATION APPLE, INC. AND THEIR AFFILIATES AND SUBSIDIARIES (COLLECTIVELY,
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“SERVICE PROVIDERS”) BE LIABLE TO YOU OR ANY THIRD PARTY FOR PERSONAL INJURY, OR ANY DIRECT,
INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, LOSS OF USE, BUSINESS INTERRUPTION OR ANY
OTHER DAMAGES OR LOSSES, ARISING OUT OF OR RELATED TO PRODUCT LIABILITY CLAIMS, ANY CLAIM
THAT THE APP FAILS TO CONFORM TO ANY APPLICABLE LEGAL OR REGULATORY REQUIREMENT, CLAIMS
ARISING UNDER CONSUMER PROTECTION OR SIMILAR LEGISLATION, YOUR USE OR INABILITY TO USE THE APP,
OR FOR ANY CLAIM BY ANY OTHER PARTY, INCLUDING WITHOUT LIMITATION, PERFORMANCE OR NON
PERFORMANCE OF THE APP, LOSS OF USE, LOSS OF DATA HOWEVER CAUSED, REGARDLESS OF THE THEORY
OF LIABILITY (INCLUDING BREACH OF CONTRACT, TORT OR OTHERWISE) AND EVEN IF BRAVOED OR ITS
SERVICE PROVIDERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, RESULTING FROM: (A) THIS
AGREEMENT OR THE USE OF, OR THE INABILITY TO USE, THE APP; (B) UNAUTHORIZED ACCESS TO OR
ALTERATION OF YOUR TRANSMISSION OR DATA, (C) RELIANCE ON CONTENT OR INFORMATION, OR (D) ANY
OTHER MATTER RELATING TO THIS AGREEMENT, THE APP OR THE CONTENT. SOME JURISDICTIONS DO NOT
ALLOW THE LIMITATION OF LIABILITY FOR PERSONAL INJURY, OR OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THIS LIMITATION MAY NOT APPLY TO YOU. The foregoing limitations will apply even if the
above stated remedy fails of its essential purpose.
18. Indemnity. You agree to defend, indemnify, and hold BravoEd Inc., its officers, directors, employees and
agents, harmless from and against any claims, liabilities, damages, losses, and expenses, proceedings or
demands including, without limitation, reasonable legal and accounting fees, arising out of or in any way
connected with your access to or use of the Site, Services, App, or Collective Content, or your violation of
these Terms.
19. Restrictions. You may not rent, lease, lend, sell, redistribute or sublicense the App. You may not copy
(except as expressly permitted by this Agreement), decompile, reverse engineer, disassemble, attempt to
derive the source code of, modify, or create derivative works of the App, any Updates, or any part thereof
(except as and only to the extent any foregoing restriction is prohibited by applicable law). Any attempt
to do so is a violation of BravoEd’s rights and if You breach this restriction, BravoEd may pursue damages
against You.
20. Advertisements: You acknowledge and agree that some of the Site, Services, or App may be supported
by advertising revenue and may contain advertisements or promotions. If you elect to have any personal,
professional or business dealings with anyone whose products or services may be advertised on the Site,
Services, or App, you acknowledge and agree that such dealings are solely between you and such
advertiser and you further acknowledge and agree that BravoEd Inc. shall not have any responsibility or
liability for any losses or damages that you may incur as a result of such dealings. Your representations,
warranties, and obligations in this section survive termination of these Terms.
21. Governing Law. Except as provided in the addenda applicable to your specific jurisdiction provided with
the Terms and except where mandatory law supersedes this choice of law clause, these Terms shall be
governed by the laws of the Province of Ontario and the laws of Canada applicable therein. Subject to
Section 26 requiring mandatory arbitration of disputes, the courts of the Province of Ontario shall have
exclusive jurisdiction to entertain any action arising under these Terms or any other agreement, document,
or instrument contemplated herein which cannot be resolved by arbitration or where the enforcement of
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an arbitral award requires it, and you hereby accept and irrevocably submit to the jurisdiction of the
courts of Ontario and acknowledge their competence and agree to be bound by any judgment thereof.
Notwithstanding the governance of these Terms, you may have additional obligations and responsibilities
to adhere to in the jurisdiction in which you practice dentistry or another dental profession.
22. Export and Use Restrictions. By downloading and using the App, You represent and warrant that You are
not (i) located in, under the control of, or a national or a resident of any country that is subject to a U.S.
Government embargo, or that has been designated by the U.S. Government as a “terrorist supporting”
country; and (ii) listed on any U.S. government list of prohibited or restricted parties.
23. Apple Terms and Conditions. You acknowledge and agree that Apple Inc. (“Apple”) is not a party to this
Agreement and is not responsible for the App and that the additional provisions in this Section 12 apply to
Your use of the iOS operating system version of the App. You may only use the App on an iOS device that
You own or control and subject to the Usage Rules set forth in the App Store Terms and Conditions. Apple
is not providing any warranty for the App and is not responsible for maintenance or other support services
for the App. Any inquiries or complaints relating to the use of the App, including those pertaining to
intellectual property rights, must be directed to: mobile@bravoed.com.
24. Disclaimers: THE SITE, SERVICES, APP, AND COLLECTIVE CONTENT ARE PROVIDED “AS IS”, WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. BRAVOED INC. MAKES NO WARRANTY THAT THE SITE,
SERVICES, APP, OR COLLECTIVE CONTENT WILL MEET YOUR REQUIREMENTS OR BE AVAILABLE ON AN
UNINTERRUPTED, SECURE, OR ERROR-FREE BASIS. BRAVOED INC. MAKES NO WARRANTY REGARDING THE
QUALITY OF ANY PRODUCTS, SERVICES, OR COLLECTIVE CONTENT PURCHASED OR OBTAINED THROUGH THE
SITE, SERVICES, OR APP OR THE ACCURACY, TIMELINESS, TRUTHFULNESS, COMPLETENESS, OR RELIABILITY OF
ANY CONTENT OBTAINED THROUGH THE SITE, SERVICES, OR APP. NO ADVICE OR INFORMATION, WHETHER
ORAL OR WRITTEN, OBTAINED FROM BRAVOED INC. OR THROUGH THE SITE, SERVICES, APP, OR COLLECTIVE
CONTENT, WILL CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. YOU UNDERSTAND THAT BRAVOED
INC. DOES NOT TAKE RESPONSIBILITY FOR SCREENING OR INQUIRY INTO THE BACKGROUND OF ANY USERS
OF THE SITE, SERVICES, OR APP, NOR DOES BRAVOED INC. VERIFY OR TAKE RESPONSIBILITY FOR THE
STATEMENTS OF USERS OF THE SITE, SERVICES, OR APP. BRAVOED INC. MAKES NO REPRESENTATIONS OR
WARRANTIES AS TO THE CONDUCT OF USERS OF THE SITE, SERVICES, OR APP OR THEIR COMPATIBILITY WITH
ANY CURRENT OR FUTURE USERS OF THE SITE, SERVICES, OR APP. YOU AGREE TO TAKE REASONABLE
PRECAUTIONS IN ALL COMMUNICATIONS AND INTERACTIONS WITH OTHER USERS OF THE SITE, SERVICES AND
APP AND WITH OTHER PERSONS WITH WHOM YOU COMMUNICATE OR INTERACT AS A RESULT OF YOUR USE
OF THE SITE, SERVICES, OR APP, PARTICULARLY IF YOU DECIDE TO MEET OFFLINE OR IN PERSON.
25. Agreement: These Terms together with all documentation and policies referenced herein constitute the
entire and exclusive understanding and agreement between BravoEd Inc. and You regarding the Site,
Services, App and Collective Content, and these Terms supersede and replace any and all prior oral or
written understandings or agreements between BravoEd Inc. and You regarding the Site, Services, App,
and Collective Content.

PRIVACY POLICY—SEE PAGES 8 to 12
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Our online privacy statement
Your privacy is important to us. We want you to understand how we safeguard your personal information and
what types of information we receive and collect when you visit our websites or download our App.

Personal information and online security
When you visit BravoEd website/App, you are anonymous unless you choose to identify yourself. You are not
required to provide personal information to use our website/App, unless a feature requires it. For example, if you
have an account with us and wish to access your account online, you will need to provide identifying information
referred to collectively as your “Personal User Information.” In these cases, we have electronic and procedural
safeguards in place to help protect your online personal information from unauthorized use or improper access.
These safeguards include:

Passwords: Clients can access their account information online only after providing identifying information
and a password. This information is unique to you, and is an important first step in protecting your
information online.

Although we have electronic and procedural safeguards that we believe are adequate to protect personal
information, any such systems may be subject to human and operational error. In particular, because the Internet
is an open system, we cannot and do not guarantee that personal information entered by you online will not be
misappropriated, intercepted, modified, deleted or used by others.

We limit access to your information to authorized employees and contractors who need to know that information
in order to operate, develop or improve the Application. Please be aware that, although we will take reasonable
steps to safeguard and maintain security of Personal User Information, User-Provided Dental Case Information, and
Automatically Collected Information that we process and maintain, no security system can prevent all potential
security breaches.

You are solely responsible for (1) maintaining the strict confidentiality of your Personal User Information, (2) not
allowing another person to use your Personal User Information to access the Services, (3) any and all damages or
losses that may be incurred or suffered as a result of any activities that occur under your Personal User Information.
You agree to immediately notify BravoEd Inc. in writing by email to info@bravoed.com of any unauthorized use of
your Personal User Information or any other breach of security. BravoEd Inc. is not and shall not be liable for any
harm arising from or relating to the theft of your Personal User Information, your disclosure of your Personal User
Information, or the use of your Personal User Information by another person or entity.

User-provided dental case information
(a) When you use BravoEd DDS application, you may submit a dental-related question by completing the form
provided. With signed consent from your patient, you may upload images with your dental question, or comment
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on posted dental questions from other users. Your submission will be curated by BravoEd and your dental question
to your peers will be posted to the Application.

We will store your uploaded images and question submitted as connected with your personal user information. We
do not store IP addresses relating to images uploaded by users.

(b) When you use the application, you may provide comments. We will display and store your comments, the date
and time of comments and the username connected to the comments.

(c) When you use the application, you may “favorite” entries for easy reference later. We will store which entries
on BravoEd DDS you have “favorited,” as well as the date favorited and the username connected to the entry
favorited.

Online data collection tools: Improving and evaluating website and app functionality and effectiveness
BravoEd, like many organizations, sometimes gathers data, such as your IP address, regarding how visitors explore
our websites/App— information about the number of new and repeat visitors, where on the website/App a visitor
explores, how long they visit, where they are geographically located and similar details. We may also track how
many users visit advertisements promoting our products and services that appear on other company
websites/App. All such information is collected in an unidentifiable form and is used to improve our
websites’/App’s performance and functionality, create a better experience for our visitors, measure the response
to marketing campaigns and provide you with more relevant content based on your possible interests in BravoEd
content, products and services.

BravoEd or its agents on our behalf collect this information through the use of cookies and electronic images
known as web beacons.

What are cookies and web beacons?
A cookie is a small piece of information that a website sends to your computer where it is stored on your hard
drive. The next time you visit our website, we may use the information stored on your cookie to make your visit
easier. A cookie does not tell us your identity unless you have chosen to provide it to us. Cookies cannot access
other information or files from your computer. There are 2 types of cookies— session cookies and permanent or
persistent cookies.

A session cookie (sometimes called a "transient" cookie) is erased when you close your Internet browser and leave
our website. In the United Kingdom, only session cookies are used.

A "permanent" cookie is a file that remains on your computer when you close your Internet browser. A permanent
cookie can be read only by the website that created the cookie when you revisit that site. Permanent cookies are
not used in all of our jurisdictions.

9

BravoEd Terms & Conditions

Cookies can identify a visitor only if the visitor has used a website's login feature. If you ask us to save your access
ID to be used the next time you visit our website, we will use a permanent cookie to store your access ID in an
encrypted format on your computer so that the next time you visit the website you will be recognized when you
sign in. In this way, the website can recall your preferences and provide a more customized experience.

Permanent cookies have expiry dates and are automatically deleted from your computer after their expiry date.
You can also clear your stored cookies via your browser preferences on your computer. However, unless you have
settings that disallow cookies, the next time you visit our website, a new cookie will be added. You can set your
website browser to notify you when you receive a cookie so that you can decide whether to accept or reject it.
Since the procedure for altering preferences varies by browser you should check the "Help" menu of your browser
to learn how to alter your cookie preferences. Please note, however, that rejecting cookies while visiting the
BravoEd website may result in certain parts of the website not functioning correctly or as efficiently as if cookies
were allowed.

The permanent cookies that may be placed on your computer by the Google Display Network relating to web
marketing campaigns are used to increase the relevance of display ads you may see when you visit other
websites that are serviced by the Google Display Network. To opt out of these cookies, select the opt out button
on the Google Privacy Centre page.

Web beacons are a collective term used to refer to "pixel tags", "web beacons" or "clear GIF images" embedded
in a web page and usually invisible to the user. Web beacons are used for many of the same purposes as cookies,
allowing BravoEd or its agents on behalf of BravoEd to compile aggregate statistics about website usage patterns,
such as how many times a link or an area on a website is clicked.

All the information collected by any of these online tracking tools is non-personal and is not used in connection
with any other information that could identify you personally unless you have entered your access ID and
password or provided it to us through your permanent cookie.

We may share the site visit information obtained using cookies, web beacons and other similar technologies with
Google Analytics or other agents to analyze online activity on our websites or in reaction to our online
advertisements.

At this time, BravoEd does not alter its behaviour or change its services upon receiving Do Not Track requests, as
described in California Assembly Bill 370.

Do third parties see and/or have access to information obtained by the Application?
We will disclose User Provided and Automatically Collected Information, within or outside your jurisdiction, as
described above in the following circumstances:

•
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•

when we believe in good faith that disclosure is necessary to protect our rights, protect your safety or the
safety of others, investigate fraud, or respond to a government request;

•

with our trusted services providers who work on our behalf, do not have an independent use of the
information we disclose to them, and have agreed to adhere to the rules set forth in this privacy
statement;

•

if BravoEd Inc. is involved in a merger, acquisition, or sale of all or a portion of its assets, you will be notified
via email and/or a prominent notice on our Web site of any change in ownership or uses of this
information, as well as any choices you may have regarding this information; and

•

we disclose user email addresses to third party email service providers in order to deliver users BravoEd
informational, service and content emails.

What are my opt-out rights?
You can stop all collection of information by easily uninstalling the Application. You may use the standard uninstall
processes as may be available as part of your mobile device or via the mobile application marketplace or
network.
However, the Application will not allow you to opt out of any announcements and messages related to the
implementation of this Policy and your obligations thereunder. As such, should your uploaded images, image
captions, or comments contain identifying information about a patient, you will receive messages from BravoEd
Inc. notifying you of a potential privacy violation associated with this content.
You may also delete your account by going to your profile and tapping the settings button top right. You will be
asked to confirm that you would like to delete your account. If you confirm, your profile information will be
automatically deleted from the host server. Your images and comments will not be automatically deleted from
BravoEd DDS. You may request to have all images and comments associated with your account deleted.
However, we cannot guarantee that we will be able to recall and delete all images and comments that have
been posted.

Changes to Privacy Policy
This Privacy Policy may be updated from time to time for any reason. Each time you use the Application, the most
current version of the Privacy Policy will apply. We will notify you of any changes to our Privacy Policy by posting
the new Privacy Policy here. You are advised to consult this Privacy Policy regularly for any changes. Unless stated
otherwise, the most current version of the Privacy Policy applies to all information that we have about you. We will
not materially change our policies and practices to make them less protective of your privacy without the consent
of affected users.

Links to websites outside of BravoEd
To provide website/App visitors with more information that may be helpful to them, our website/App may contain
links to other websites that are not affiliated with or maintained by BravoEd. We do not monitor the privacy
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practices of these third-party sites, and do not have authority over them. As a result, we do not assume any
responsibility for the data collection policies and procedures of these sites.

Surveys & Contests
From time-to-time our site requests information via surveys or contests. Participation in these surveys or contests is
completely voluntary and you may choose whether or not to participate and therefore disclose this information.
Information requested may include contact information (such as name and shipping address), and demographic
information (such as zip code, age level). Contact information will be used to notify the winners and award prizes.
Survey information will be used for purposes of monitoring or improving the use and satisfaction of BravoEd
website/App.

Collection of personal information from children
BravoEd website/App is not directed at children and does not knowingly collect information from children under
the age of 18.

Your Consent
By using the Services, you are consenting to our processing of Personal User Information, User-Provided Dental
Case Information, Optional User Provided Information, Automatically Collected Information as set forth in this
Privacy Policy now and as amended by us. “Processing” means using cookies on a computer/hand held device or
using or touching information in any way, including, but not limited to, collecting, storing, deleting, using,
combining, and disclosing information.

Contact us – If you have any questions regarding privacy while using the Application, have questions about our
practices, or wish to make a complaint about our handling of your personal data, please contact us via email. We
will make every effort to investigate and respond to your complaint in a timely way.

Any and all good-faith disclosures of privacy concerns under this Policy will not be used to restrict or prohibit you
from continuing to use the Application to the extent permitted by law. However, disclosure of any unlawful
practices implicating the Privacy Policy to BravoEd Inc. does not release you from your obligations to notify local,
national, provincial, state, and federal authorities of any violation of law related to your use of the Application.

If you have any questions about these Terms & Privacy Policy, you should contact us immediately via email.

BravoEd Inc. | mobile@bravoed.com
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